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Medical Directors Schedule 
 

Wednesday 

April 18, 2012 

Jefferson Room 
 

8:00 AM - 8:25 AM 
Registration –  
Continental Breakfast 
 

8:25 AM 
Welcome – Dr. Shives 
 

8:30 AM – 9:00 AM 

“AMDA Update” 
Matthew Wayne, MD, CMD,  
AMDA President 
 
AMDA’s President will discuss 
and review the AMDA initiatives 
for 2012 that will pertain to the 
long term care field and medical 
directors in long term care. 
 
By the end of this presentation, 
the participants will be able to: 

 Review current issues 
pertinent to post acute and 
long term care; and 

 Understand AMDA 
initiatives for 2012. 

 
9:00 AM – 10:00 AM 

“Taking Care of the 

Nursing Home Patient You 

Can’t Take Care Of” 
Susan Anderson, MD 
Victoria Walker, MD 
Ginger Wells, NHA 
 
In this session, the attendees 
will have new insights, skills 
and knowledge that would allow 
them and their families to care 
for dementia patients with 
psychiatric and behavioral 
problems. 
 
At the end of this session, the 
participants will be able to: 

 Discuss approach to care 
of residents with “behaviors 
that are persistent, 
disruptive and unlikely to 
change”; 

 Discuss facilitating 
communication between 
physicians and staff of the 
behavior health facility and 
the long term care facility; 
and 

 Discuss Behavioral 
Management Program. 

 

10:00 AM - 10:30 AM 

Break 
 

10:30 AM – 11:30 AM 

“Using Statistical Process 

Control to Improve Your 

Nursing Home” 
Matthew Wayne, MD, CMD,  
AMDA President 
 
This session will focus on 
system and process analysis.  
The attendee will learn how to 
effectively manage data and 
differentiate common cause 
variation from special cause 
variation.  The session will 
conclude with a review of a 
balanced scorecard approach 
to improving your nursing 
home.  You have spent years 
learning how to diagnose and 
treat patients, now learn how to 
effectively diagnose and treat 
your nursing home. 
 
At the end of this session, the 
participants will be able to: 

 Review the role that people 
and processes play within a 
system; 

 Differentiate common 
cause variation from special 
cause variation; and 

 Utilize a balanced 
scorecard approach to 
improving quality in the 
nursing home. 

 

11:30 AM - 12:45 PM 

Conference Room 
SDMDA LUNCHEON – 

 SDMDA BUSINESS 

MEETING 

 ELECTIONS 

 (Medical Directors Only) 

12:45 PM - 1:45 PM 

“Assisted Living Center 

Rule Changes – What 

Change?” 
Bob Stahl, Program 
Administrator, DOH 
Deb Wegleitner, Public Health 
Advisor – ALC, DOH 
Diana Weiland, Public Health 
Advisor - LTC, DOH 
 
The speakers will review recent 
changes that have occurred 
that include a new separate 
article for assisted living 
centers, newly defined level of 
care, drug destruction, and 
more.  These changes also 
include a significant number of 
items that physicians, physician 
assistants, and nurse 
practitioners must be aware of 
to serve residents in assisted 
living centers. 
 
During this presentation, the 
attendees will receive an 
update on the many changes 
that have occurred during the 
development of the new 
Administrative Rules of South 
Dakota 44:70 Assisted Living 
Centers that include: 

 Reviewing the new 
restrictions on acceptance 
and retaining of residents 
and what assistance can be 
provided a resident; and 

 Reviewing and discussing 
several new forms that will 
be used by the facility and 
physician, physician 
assistant or nurse 
practitioner; 

 Discussing the new optional 
service that permits 
retaining a resident who 
has elected hospice under 
certain conditions; and 

 The rules that permit a 
physician assistant and 
nurse practitioners to admit 
residents to ALCs. 

 
 
 



1:45 PM - 2:45 PM 

“Controlled Substances 

and Pain Medications” 
Mark Gerdes, R.Ph., General 
Manager, Omnicare of SD 
 
Seniors in care settings have 
the potential to exhibit many 
types of pain at many levels.  
This program will focus on 
identifying pain by type and 
intensity.  This program will also 
assist in identifying a treatment 
plan that may be tolerated by a 
senior patient.  A focus on 
timely treatment and associated 
DEA regulations will be a part of 
this program. 
 
After attending this 
presentation, the participants 
will be able to: 

 Recognize and assess pain 
types and related 
treatments; 

 Recognize pain intensity 
and related treatments; 

 Identify chronic treatments 
vs. accurate treatments; 

 Recognize and utilize 
current geriatric specific 
treatments; and 

 Recognize DEA limitations 
of the current control 
substance guidelines. 

 

2:45 PM - 3:15 PM 

Break 
 

3:15 PM - 4:45 PM 

“Care Transitions and 

Communication for the 

Interdisciplinary Team” 
David Sandvik, MD, CMD, 
Moderator 
Steve Schroeder, MD, QIO 
Medical Director, SDFMC 
Susan Johannsen, PA-C, GNP, 
Director QI, SDFMC 
Mary Morris, MD, CMD, 
Geriatrics Fellow, Sanford 
School of Medicine 
 
This program will provide 
information related to the 
Statement of Work (SOW) from 
CMS.  This will provide 
clarification of the project 
related to Care Transitions, 
moving from one care setting to 

another.  There will be 
discussion of the intervention 
including how CMS identified 
the communities in South 
Dakota that would be included, 
mandate to organize outside 
the acute care facility and 
driving the process with 
community involvement.   This 
session will discuss Learning in 
Action Networks to be 
organized to provide state-wide 
sessions to help spread 
education related to 
interventions and care 
transitions models.  An 
overview of the national focus 
on preventable readmission will 
be discussed and the 3 “aims” 
which are better health for the 
individual, better health for the 
community and more affordable 
care.  
 
At the conclusion of this 
session, the participants will be 
able to: 

 Understand the SOW 
related to Care Transitions; 

 Understand interventions 
for care transitions; 

 Understand Learning in 
Action Networks and 
communication; and 

 Discuss preventable 
readmissions and the 3 
“aims”. 

 
 

 
 
 
 

 
 
 
 
 
 
 
 
 

 
SDMDA ANNUAL SEMINAR 

EXHIBITORS 
 

Please take the time to visit 
with the SDMDA Exhibitors at 

their booths during the 
breaks in the  

Convention Lobby! 
 

 
 

 
BEYOND BORDERS POSTER 

SESSIONS 
 

Please take the time to view 
the Cultural Immersion 

Experience posters 
developed by the USD School 

of Medicine third-year 
medical students in the  

Convention Lobby! 
 

 
 



About Our Speakers 
 

Matthew Wayne, MD, CMD, is the Chief Medical 
Officer for CommuniCare Family of Companies in 
Cincinnati, OH.  He is an Assistant Professor of 
Medicine at Case Western Reserve University 
School of Medicine in Cleveland, OH.  He is a 
Certified Medical Director and Board Certified in 
Internal Medicine.  He is the current president of 
the American Medical Directors Association. 
 
Susan Anderson, MD, is an Assistant Professor in 
the Department of Family Medicine at the 
University of South Dakota School of Medicine in 
Sioux Falls. She is the medical director for the 
Good Samaritan Society facility in Canistota.   
 
Victoria Walker, MD, is a Family Physician at the 
Human Services Center (HSC) in Yankton.  She 
provides care for inpatients at HSC.  She serves as 
the attending physician for the three geriatric 
programs at HSC.  She is a member of the AMA 
and AAFP.  She serves on the Geriatric 
Subcommittee of the Governor’s Behavioral Health 
Taskforce in South Dakota. 
 
Ginger Wells is a licensed nursing home 
administrator in the state of South Dakota.  
Currently, she is the Administrator at the Good 
Samaritan Society in Canistota.  She has an 
agreement for the first long term care setting 
Behavior Management Program with the state of 
South Dakota. She serves on the Geriatric 
Subcommittee of the Governor’s Behavioral Health 
Taskforce in South Dakota. 
 
Bob Stahl is the Program Administrator for the 
Office of Licensure & Certification Program with the 
Department of Health in Pierre.  He has overall 
responsibility for state licensure and/or federal 
certification of health care facilities in SD.  He is a 
licensed engineer and former state surveyor.  He 
has over twenty years experience with the State 
Survey Agency. 
 
Deb Wegleitner is the Public Health Advisor for 
Assisted Living Centers for the Office of Licensure 
& Certification Program with the Department of 
Health in Pierre.  She has several years of 
experience in a variety of health care settings prior 
to joining the Department of Health. 
 
 
 

Diana Weiland is the Public Health Advisor for 
Long Term Care for the Office of Licensure & 
Certification Program with the Department of 
Health in Pierre.  She has over 30 years 
experience in a variety of health care settings 
including leadership positions in hospital and long 
term care settings prior to joining the Department 
of Health. 
 
Mark Gerdes, RPh, is the General Manager for 
Omnicare of South Dakota in Sioux Falls.  He has 
over twenty years experience as a Registered 
Pharmacist.  He has served as the President of the 
South Dakota Pharmacies Association and is a 
respected leader in the pharmacy industry. 
 
Steve Schroeder, MD, is the Medical Director for 
the SD QIO through the SD Foundation for Medical 
Care in Sioux Falls.  He is a Clinical Associate 
Professor for the Department of Family Practice 
and Community Health through the USD School of 
Medicine. 
 
Susan Johannsen, PA-C, GNP, is the Director of 
Quality Improvement with the SD QIO through the 
SD Foundation for Medicare Care in Sioux Falls.  
Her current area of practice is in the Scope of 
Work (SOW) for CMS in Care Transitions Project. 
 
Mary Morris, MD, CMD, is a Geriatrics Fellow 
through the Sanford School of Medicine in Sioux 
Falls.  She is a medical director at the Golden 
LivingCenter in Redfield.  She was nominated for 
AMDA Medical Director of the Year in 2010. 
 

 
 

SDMDA is requesting 6.0 hours in medical 
direction toward certification as a Certified 

Medical Director in  
Long Term Care (CMD). 

 
Application for CME credit has been filed with 
the American Academy of Family Physicians.  

Determination of credit is pending

 


